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Construction of Internal Quality Assurance Standards in Colleges and

Universities: Strategy, Framework and Requirements

Li Zhiyi, Zhang Xiaogang , Gong Wen fei, Li Qingqging
Abstract: Quality assurance standard is the foundation of internal quality assurance in colleges and u-
niversities and the core of the construction of high-level internal quality assurance system. The posi-
tion and function of quality assurance standard, quality assurance structure and quality assurance
process in the construction of internal quality assurance system, as well as the position and function of
academic quality standard, quality assurance standard and quality evaluation standard in the construc-
tion of quality standard system of higher education are analyzed. Based on the ISO9000 Quality assur-
ance system process method mode and the internal quality assurance system model, the construction
strategy of internal quality assurance standard is proposed. The quality assurance standard framework
composed of 4 quality assurance aspects, 16 quality assurance elements and 52 quality assurance stand-
ard items is put forward, and the examples of the quality requirements for each quality assurance
standard item are given.
Key words: internal quality assurance in colleges and universities; quality assurance system; quality
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